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Message from the Chief Executive Officer

The Economic Regulation Authority recognises that access and inclusion represent 
different things to different people and can depend on many factors, like the type and 
degree of disability and individual circumstances.

People with disability often report that they experience difficulty being independently 
mobile, or being able to see, hear or communicate.1  This can create barriers to 

participation in everyday activities, engagement with community and in the work 
environment.

I am pleased to present the ERA’s Disability Access and Inclusion Plan 2018-2022.  The Plan will 
support our organisation to provide the same opportunities for people with disability to connect with and 

benefit from our services as all other Western Australians.  The Plan outlines how we will achieve this by 
removing and reducing barriers to access and inclusion. 

The commitments in this plan will be reflected in our organisational strategies and activities.  

We will continue to seek opportunities to improve on the Plan through regular reviews and I encourage our 
stakeholders to participate in its ongoing development over the next five years. 

Jenness Gardner
Chief Executive Officer

1 https://www.health.wa.gov.au/publications/daip/training_package/fscommand/Disability.pdf viewed 8 July 2018 
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Who we are

The ERA is Western Australia’s independent 
economic regulator. We also provide advice to the 
government on important economic issues.  Our role 
is to regulate the gas, electricity and rail industries, 
and license providers of gas, electricity and water 
services. 

As a regulator, we assess the terms and conditions, 
including prices, offered by owners of monopoly 
infrastructure to third parties in the gas, electricity 
and rail industries.  We license the providers of gas, 
electricity and water services in Western Australia, 
and monitor compliance with licensing conditions.  
We also have a range of regulatory and review roles 
in the Wholesale Electricity Market and gas market.

In our advisory role, we inquire into and report on 
matters referred to us by the State Government.  
These inquiries relate to economic issues that are 
likely to significantly affect the State.  Inquiries, and 
the reports which follow, generally involve extensive 
public consultation carried out in an independent and 
transparent way.  

Our functions are designed to maintain a competitive, 
efficient and fair commercial environment (particularly 
where businesses operate as natural monopolies) for 
the benefit of the Western Australian community.  We 
ensure that utilities operate in accordance with the 
law and that customers are not disadvantaged by 
limited competition and choice.

The ERA makes its decisions independent of 
industry, government, and other interests, and is not 
subject to state or ministerial direction in carrying out 
its regulatory or inquiry functions.

Our purpose

The purpose of the ERA is to promote the interests of 
Western Australian consumers through independent 
regulation, analysis and advice, now and into the 
future.

Our values

To succeed in achieving our purpose, we are guided 
by the following values:

• Excellence - We seek excellence in everything 
we do.

• Respect - We treat everyone fairly, and show 
consideration and regard for others and their 
views.

• Impartiality – Our decisions, analysis and advice 
are independent and unbiased.

• Integrity - We are honest and trustworthy.
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People with disability in Western Australia

A disability is any continuing condition that restricts 
everyday activities. The Disability Services Act 1993 
defines ‘disability’ as a condition which:

• Is attributable to an intellectual, psychiatric, 
cognitive, neurological, sensory or physical 
impairment or a combination of those impairments.

• Is permanent or likely to be permanent.

• May or may not be of a chronic or episodic 
nature.

• Results in substantially reduced capacity of the 
person for communication, social interaction, 
learning or mobility and a need for continuing 
support services.

Over 4 million people in Australia, or one in five, 
have some form of disability, and about 12 per cent 
of Western Australians are carers for people with 
disability.2 

The impact of a disability on an individual varies 
according to factors like the physical, social and 
economic environment within which the person lives 
and the specific nature and severity of the disability.

Disability can negatively impact customers or clients 
of an organisation as well as employees.  Data from 
the Australian Bureau of Statistics indicates that:

• 36 per cent of people with a disability are often 
treated less favourably than customers without a 
disability. 

• There are 2.1 million Australians of working age 
with a disability.  Of these, just over 1 million are 
employed.

People with disability often face barriers to activities 
such as:

• Access to facilities.

• Reading and understanding public notices or 
newsletters.

• Accessing websites, digital and printed information 
such as posters and signs.

• Hearing what is said at public meetings.

• Using equipment such as computers and 
telephones.

With informed planning and the assistance of 
appropriate aids and services, the restrictions 
experienced by many people with a disability may be 
overcome.3 

2 Except where stated otherwise, data is taken from Australian Bureau of Statistics 
2016, 4430 -  Survey of Disability, Ageing and Carers 2015, viewed 7 July 2018

3 Department of Community Services Western Australia – Disability Services,  
http://www.disability.wa.gov.au/understanding-disability1/understanding-disability/
what-is-disability/ viewed 7 July 2018 

Access and inclusion for people with 
disability, their families and carers

We are committed to:

• Ensuring that people with disability, their families 
and carers are able to fully access the ERA’s 
information, services and facilities, providing 
them with the same opportunities, rights and 
responsibilities that other people in the community 
enjoy.

• Consulting with people with disability, their 
families and carers and disability organisations to 
ensure that barriers to access and inclusion are 
addressed appropriately.

Our previous Disability Access and 
Inclusion Plans

We implemented the following strategies and 
achievements in previous Disability Access and 
Inclusion Plans:

• We designed and prepared all events to make 
them accessible for people with disabilities, their 
families and carers.

• We updated our website to improve accessibility, 
and continue to monitor and identify future 
improvements.

• We integrated access and inclusion training and 
information into staff recruitment and induction 
processes, and provided refresher training for 
existing staff.

• We used the ERA Consumer Consultative 
Committee to regularly promote accessibility for 
public consultation processes.

• We provided flexibility and appropriate resources 
to support employees with a disability.

• We implemented an accessible telephone 
service to assist the public to participate in public 
consultation processes.

Development of the 2018-2022 Disability 
Access and Inclusion Plan

The drafting, implementation, monitoring and review 
of the Disability Access and Inclusion Plan is led by 
our executive team and integrated into our business 
and operational planning processes. 

The consultation process

As part of the development and consultation for 
the 2018-2022 Plan, we advertised in The West 
Australian and on our website seeking public 
feedback on our previous plan.  Staff were also 
consulted for feedback and ideas on how to improve 
our draft Plan.  
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The initiatives from previous plans were reviewed to 
identify areas of improvement.  We also consulted 
with the Department of Communities.  

Communication of the Plan to staff and 
people with disability

The Plan will be advertised in The West Australian 
newspaper and promoted on the ERA website.  

Reporting

Our executive team will provide updates on the 
progress of the 2018-2022 Plan through the ERA’s 
Annual Report, and annual progress reports to the 
Department of Communities.

The ERA does not use the services of agents and 
contractors and if this were to change they would be 
advised accordingly. 

Strategies to improve access and inclusion 2018-2022

Outcome 1: People with disability have the same opportunities as other people to access the services 
of, and any events organised by, the ERA

• Integrate the objectives and strategies of the Plan into the ERA’s planning and monitoring.

• Design and prepare all promotions and public events to be as accessible as possible for people with 
disability, their families and carers.

• Promote the Plan to staff and stakeholders via the ERA website.

Outcome 2: People with disability have the same opportunities as other people to access the building 
and other facilities of the ERA

• Ensure that all ERA offices and other venues leased by the ERA are physically accessible to people with 
disability, their families and carers.

• Ensure that ERA occupational health and safety procedures meet the needs of people with disability.

• Ensure that Fire Wardens are trained in evacuation procedures for people with disability. 

Outcome 3: People with disability receive information from the ERA in a format that will enable them to 
access the information as readily as other people are able to access it

• Improve public and staff awareness that all ERA publications can be provided in alternate formats.

• Ensure the ERA website is as accessible as possible.

• Improve staff ability to write in plain English so that materials are more accessible to people with cognitive 
difficulties. 

Outcome 4: People with disability receive the same level and quality of service from ERA staff as others

• Ensure that staff provide the same quality of service to all people.

• Regularly review accessibility information and ensure it is readily available to staff.

• Ensure disability awareness is included in inductions for new staff.

Outcome 5: People with disability have the same opportunities as others to make complaints to the ERA

• Provide information on the ERA website about how people with disability, their families and carers can 
make complaints in a way that is accessible.

• Have grievance mechanism processes available to meet the needs of people with disabilities.

Outcome 6: People with disability have the same opportunities as others to participate in any public 
consultation by the ERA

• Improve community awareness about ERA consultation processes via our website and ERA Consumer 
Consultative Committee.

• Ensure that venues where public events are held are easily accessible for people with disability.

Outcome 7: People with disability have the same opportunities as others to obtain and maintain 
employment with the ERA

• Promote the ERA as an Equal Employment Opportunity employer and ensure internal policies reflect these 
principles.

• Support employees through job design, flexible working arrangements and appropriate resources. 

• Ensure that internal policies prohibit discrimination and harassment.
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